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PERFORMANCE MEASUREMENT TRACKING July 1998
Maintenance - Unbundied Network Elements (UNE) Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING July 1998
Maintenance - Unbundled Network Elements (UNE) Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

July 1998
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

July 1998

Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING
Interim Number Portability (INP)

July 1998
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PERFORMANCE MEASUREMENT TRACKING July 1998
Provisioning (POTS) Dallas / Ft. Worth
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PERFORMANCE MEASUREMENT TRACKING

July 1998
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PERFORMANCE MEASUREMENT TRACKING
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PERFORMANCE MEASUREMENT TRACKING Jul-88
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PERFORMANCE MEASUREMENT TRACKING July 1988
Provisioning (POTS) Dallas / Ft. Worth
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PERFORMANCE MEASUREMENT TRACKING July 1998

Provisioning (POTS) Dallas / Ft. Worth
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PERFORMANCE MEASUREMENT TRACKING July 1998
Provisioning (POTS) Dallas / Ft. Worth
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

July 1998
Dallas / Ft. Worth
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—&— All CLECs




PERFORMANCE MEASUREMENT TRACKING
Provisioning (POTS)

July 1998
Dallas / Ft. Worth

Percent Trouble Repo

e N R A BN AN R N 0 0 NN NS DA IS R AR KD

Residence

on N,T,C Orders ithin 10 days - Field Work

;:“‘ Mesmcnt E
No, 27

All CLECs SWEBT
No. of # Trouble | % Trouble | % Trouble

R SR SRR R W R R S S SRR RO R S TSI SRS R SRR N

92 3.68%
80 4.42%
2,272 90 3.96%
2,612 110 421%
2135 101 4.73%
5.24%
3.68%
3.62%

SRS Orders Rep Rep R
1,198 57 4.76% 0.08
1,579 67 4.24% 0.12
2,037 86 4.22% -1.08f
1,959 73 3.73% 292E

3.0%

0.0%

- oo --SWBT
——&— All CLECs

Aug-97

Sep-97 +
Oct-97 +
Nov-87
Dec-97 +
Jan-98 +
Feb-98 |

All CLECs

SWBT

Mar-98 1

No. of # Trouble % Trouble | % Trouble
Reports Reports Reports
1 0.97%
2 1.83%
2 1.40%
3 1.92% ==« «SWBT
0 0.00% —&—All CLECs|
5 2.92% 3
8 321% & i
1 0.54% :
5 1.56% é
5 1.50% i
6] 173% % b !
5 5 5 5 5 5 8 8 § 8 § 8§ 8§ %
: z /e, e e e e —
o 000! A - O R O S R RO Q-0 R ORI RN QO R DX DA L DDA RO L0 200000
All CLECs
No. of # Trouble % Trouble | % Trouble Z Value
Qrders Reports Reports Reports
11,657 200 1.72% -1.33
16,888 248 1.47% -0.69F
18,125 335 1.85% 228§
13,402 295 2.20% 3.98F «e----SWBT
23,290 a7s 1.62% 4a34py L Nleemel Lt T aemtttme ——@— All CLECs
16,004 314 1.96% 6.08F
14,465 367 2.54% 13.99
15167 412 2.72% 12.08K
16,467 316 1.92% 7.42
12,707 222 1.75% 3.42F
15,843 1.69% 3.20f] 00% N S S
151% | 3 3555 5% 8833 8 3 3

A S O

S

R e

NS Y

NRKAORRROGR RRARDASHORRR00

A O PPN 4

QDDA

271 - No. 27

AllCLECs SWBT i 3.0%
No. of # Trouble % Trouble | % Trouble Z Value
Orders Reports Reports Reports 2.5% 1 A
481 1 0.21% 280 )
1,037 3 0.15% -498F] 20w b RIS
1,966 7 0.36% -4.98f; L
1,802 11 0.58% 536K (59 | Tt NPV PRpeeus SWSBT
1 0.45% ——@— All CLECs
10 0.62% A28 e |
1,629 11 0.68% 292
14 0.59% }
3,047 2 0.53% aasf] 5% 7 g
17 0.57% -3.86 9
0.68% -4 0of] 0.0% ot — ;
3,988 17 0.43% 5 % 5% 5§ & 8 & § § 8 8§ §
S T 2 & £ 3 &8 § £ & &8 § 5 3
[ zom] o] os1%] 169 < 0 0 2o v o < = -



PERFORMANCE MEASUREMENT TRACKING July 1988

Dailas / Ft. Worth

Rcsldenca
All CLECs SWBT
# Trouble Trouble Troubte
Reports | Report Rate | Report Rate
759 3.35% 3.80%
805 2.82% 3.04%
1,374 3.68% 3.86%
1,181 2.84% 2.98%
1,766 3.46% 311%
1,906 3.52% 3.64%
1,488 2.64% 2.33%
1,732 2.88% 2.96%
1,526 2.49% 2.43%
1,340 221%
1,528 2.55%

SRS SO

o ————————e e

-+ + + +
~ @< @ w0
@ @ @ 2
o o 5 5

8 & &
8 rw 2 <

R AR

& MM\\W&

Ail CLECs
# Trouble Trouble Trouble
Reports | Report Rate | Report Rate
61 1.01% 1.56%
44 0.81% 1.43%
83 0.90% 1.69%
0.96% 1.36% : TTTIIISWET
1.18% 1.40% 0814 ©. Al CLECS
1.27% 1.70% 98
0.98% 1.27%
1.10% 1.51%
1.19% 1.33%
1.12% 1.25%
1.35% 1.37%
1.41% 1.34%

RN ORI RN RO A

'}»mmmmmm
-,< _—

Frnensanamaanassaon DA RIS

Feb-98 +

271 - No. 28
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PERFORMANCE MEASUREMENT TRACKING July 1998
Dallas / Ft. Worth

Maintenance - POTS Missed Repair Commitments (%) - '.

AP R P AN S I S NI A I N R NS NN NSRRI OV D 25 A.::wa-:o:¢mwmc«mwmm:mw«-:¢oc-t-mw-:~:~:-y.-c<~:«
Residence

All CLECs SWBT
#Missed | % Missed | % Missed | Z Value
Commit's Commit's Commit's ;
750 60 8.00% 851% -0.50%
847 43 5.67% 7.38% -1.80
75 5.65% 6.90% ATTE
85 7.08% 7.97% BREL:
143 8.00%
6.08%
91 5.24% g
a4 432% 6.31% 3558
67 3.94% g
43 2.91%
74 4.57% 5.16%
5.60%

RN INILTR Y SIBRDRRIRLRA IR SRR LAOSIRIAER,

<ee e -SWBT
—@—— All CLECs

et e

0.0%

Aug-97

Sep-97 1
Oct-97 +
Mar-98

All CLECs SWBT
#Missed | % Missed | % Missed | ZValue
Commit's Commit's Commit's

59 4 6.78% 11.27%
60 5 8.33% 8.97%
80 10 12.50% 8.86%
12 10.88%
187 18 11.46% 10.35%

<o ----SWBT
—e— Al CLECs

187 19 9.64% 11.83%
186 17 9.14% 8.01%
211 18 8.53% 9.51%

20
19

All CLECs
No. of #Missed | % Missed | % Missed
Orders Commit's Commit's Commit's
305 13 4.26% 4.76%
313 15 4.79% 4.23%
573 33 5.76% 497% 8
495 31 6.26% 4.19% -1 IRk S N U A Y A 1 ER
597 49 8.21% 5.81% g —— All CLECs
542 23 4.24% 7.02%
280 5 179% 5.19%
328 21 6.40% 5.54%
273 5 1.83% 5.47%
236 12 5.08% 4.55% .
345 27 6.09% 24;: 0ssfd 0-0*3 A A 8 p 8
= 2 58 2 8 3% 2§ 3

Feb-98

Mar-98

May-98
Jul-98

vee AN AR 1 OV DA NS ANV
W\w S R SN K RIS W RN B AU KRN o W Y I RO HHn ) Y-(uo( mm
Business

All CLECs sSweT
No. of # Missed % Missed | % Missed

Orders Commit's Commit's Commit's

AN NPT NN ~

v
RN AR R R OGRS RIS AR DRI

25.0%

0.0%

9.30% 11.61%

20 0 0.00% 513% 00% 1
15 4] 0.00% 5.98%

30 2 6.67% 4.99% 15.0% +
38 8 20.51% 5.13%

49 7 14.29% 9.19%

47 5 10.64% 13.02% 10.0% 1
26 3 11.54% 12.22%

20 0 0.00% 11.76% 50% -°
4 7 14.20% 11.64%

39 6 15.38% B 78%

4 X
88 9| lo23% |  1060%

Jul-98

Aug-97
Sep-97 ¢
Qct-97 +
Nov-97
Dec-97
Jan-98 1
Feb-98 {
Mar-98 ¢
Apr-98 1+
May-98
Jun-98

5]  s1] 09m%]  764% |

271 - No. 29



PERFORMANCE MEASUREMENT TRACKING July 1938
Maintenance (POTS) Daltas / Ft. Worth
Rec! to Clear Duration - Trouble R s (Hours) - Affecting Service - Dis h
R e Residence
Measursment £ All CLECs SWeT 70.0
No. 30 No. of Receipt to Receipt to Z Vaiue "
R Orders Clear (Mrs) | Clear (Hrs) 60.0 1 “
Aug-B7: 20 39.18 4595 | Base <30
Sep-97f: 36 31.55 37.38 0.77
Oct-97 | 100 38.64 54.67 326
Nov-97 188 3477 4185 .70 ------SWBT
Dec-97F 299 221 40.82 -3.35 ——@—All CLECs
Jan-98§ 302 44.47 62.41 -5.30f
Feb-98f; 233 24.92 3255 -2.85[
mar-08f 193 3325 43.41 317
Apr-88 120 2261 30.09 218 g 100 }
May-88; 79 2372 31.33 -1.59$; 00 : N
: Jun-08 108 28.64 32.11 -0.84,é 5 5 5 5 5 8 2 8 8 8 8 8
Jul-88 116 30.83 33.27 .49 5 & £ 3 9 £ & § & ¥ £ 3
e 2 8 o 2 8 8 ¢ =2 < & 3 S
12 Mo. Totat 1,774 32.79 41.08
R Business 3
‘ e Al CLECs SWBT : 350
2 % No. of Receipt to Receipt to Z Value 3
S Orders Clear {Hrs.) | Clear (Hrs) 30.0 t
Aug-87H) 0 n/a 17.48 | Base<30
Sep-07}; 7 314 1405 | Base<30f] 207
Oct-87 16 27.68 15.07 | Base<30f] 0. | -
Nov-97 ] 17 18.67 1592 | Base < 30 ’ ‘.
Dec-97 f} 31 16.00 19.97 057H 1504, foaone ’
Jan-88f: 34 26.38 2237 0.63f R E VR WY Sl v
Feb-88 40 19.09 13.57 1.05)F 100 1
Ma-88 32 19.50 14.65 1.06 p-
Apr-88; 22 21.00 1248 | Base<30f] 5071
May-98E 14 6.59 1219 | Base<30
Jun-88 f 27 30.88 1370 | Base<3ofyj 00 ¥ H—————+—"—r——————
{12 Mo. Tom}} 271 19.14 15.62 - 2 8 2 8 5 & 2 < £ 3 °
Receipt to Clear Duration - Troubl rts (Hours) - Affecting Service - No Dispatch
Residence -
Al CLECs SWET 250
No. of Receipt to Receipt to ZValue [
Orders Clear (Hrs.) Clear (Hrs.) ]
53 127 647 aarl] 207 -
76 288 5.28 104}
112 6.50 7.36 03sl] 150
83 930 4.55 =71 I I 4 W AR LI A PP SWBT
87 8.30 9.66 0.32 —@-— All CLECs
60 14.87 20.39 a20f] 1001
33 8.12 1174 098
42 7.64 14.52 1.68E 50
39 10.22 1235 -0.49 ]
19 1268 1157 | Base <30} 4
38 1030 12.24 omf] O
46 3.99 15.98 .0.37 2 22 2 %2 2 2 % 2 2 2 2
T reermesowmren 2 & 38 2 8 3 2 &8 2 & 3 3
888 7.88 8.65 A2
. 3
Business. "
AllCLECs SWET 600.0
No. of Receipt to Receipt to Z Value
Orders Clear (Hrs.) Clear (Hrs.) 4 500.0 A
10 2.44 329 | Base <30}
5 0.26 2261 Base<30f} 4000 |
7 0.90 2.24 | Base < 30f
12 28.34 286 | Base<30f] 5500 | .- ==~ -SWBT
1 0.93 4,14 | Base<30 —&——All CLECs
0 nfa 16.42 | Base < 30F 2000 |
3 502.76 9.41 Base < 30
4 1.75 973 Base<30
9 7.70 1885 | Base<3of] '°°° ]
1 0.03 556 | Base <30
00 b
2 0.83 1480 | Base<30f r n nr r n e e e o = e =
3.60 @ @ g 9 @ 9 9 & 9 O 9 9
. $ £ %5 3 8 5 8 5 3 § 5 3
& »w O z g S5 & = < s =3 °

271 - No. 30a




PERFORMANCE MEASUREMENT TRACKING
Maintenance (POTS)

July 1998
Dallas / Ft. Worth

ORISR AL DERIAREDERR AN L

All CLECs

DI ILr

No. of
Orders

Recsipt to
Clear (Hrs.}

SWBT
Receipt to
Clear (Hrs.)

ORI

730

811
1,227
1,032
1,488
1,738
1,504
1.751
1,582
1,400

28.02
17.08
29.27
24.05
25.43
38.40
17.04
28.20
16.81
16.30

33186
22.52
3176
25.78
28.18
40.71
2041
28.10
18.36
18.87
18.93

PR

All CLECs

No. of
Orders

Receipt to
Clear (Hrs.)

Receipt to
Clear (Hrs.)

Mar-98 +

59
53
64
a3

SRR

9

C\.\\s NALATATANA

19.81
13.83
16.73
18.28
20.26
32,49
18.40
1321
11.20
10.62

9.44
10.74

1470
12.83
13.50
1453
16.66
18.30
1373
14.86
13.67
13.91
13.88

13.42

<o o -sWBT

| —®—All CLECs| |

.- -SWBT
—&— All CLECs

All CLECs

SWBT

No. of
QOrders

Receipt to
Clear (Hrs.)

Receipt to
Clear (Hrs.)

112
119
238
191
264
219
125

1,968 -m '

A AR A RO SR PR
o

7.88
6.65
13.05
a8
1017
19.69
9.39
1273
7.78
8.80
912

9.59
513
758
6.10
10.33
19.58
10.64
13.41
9.58
8.22
9.79

All CLECs

No. of
QOrders

Recsipt to
Clear (Hrs.)

Receipt to
Clear (Hrs )

10.05
0.58
12.25
314
9.52
6.74
9.33
11.28
6.21
417
15.90

412
411
3.58
4.40
10.08
1272
20.64
11.08
13.90
814
12.65

Qct-97

271 - No. 30b

Nov-97 +

: —@— All CLECs

—@—All CLECs




PERFORMANCE MEASUREMENT TRACKING

July 1998
Dallas / Ft. Worth

Maintenance (POTS

Percent Out of Service Less thah 24 Hours (%

SPRRINES Residence g
Measurement All CLECs SWBT :
No. 31 # Trouble #00S % 00S % 00S ZValue f
S Reports <24 Hours | <24 Hours | <24 Hours %
Aug-67E 739 503 68.06% 74.79% 4.18f
Sep-a7f: 808 728 90.10% 89.57% -0.48{]
Oct- 97 1272 907 71.31% 77.16%
Nov-97 1,059 861 81.30% 85.52%
E Dec-07f: 1,554 1,231 79.21% 80.95%
Jan-98E; 1,801 989 54.91% 58.56%
Feb-98f 1,469 1,300 88.50% 88.14%
: Mar.98 1704 1,224 71.83% 75.15%
Apr-88f 1,502 1,378 91.61% 92.10% !
: May-88f; 1,381 1,247 90.30% 89.98% -0.39
Jun-98E 1,508 1,355 89.85% $0.37% 0.67E;
Jul-g8 1,444 1,202 89.47% 89.92% 0.56
12 Mo. Total 18,241 13,013 80.12% 81.63% £
Business
':' AllCLECs SWBeT :
e #Trouble | #00S % 00S % 008 ZValue
e Reports <24 Hours | <24 Hours | <24 Hours
Aug-97: 60 50 83.33% 91.05% 208
Sep-97 [ 52 a7 90.38% 94.15% 115
Oct-97E; 68 54 79.41% 93.14% 4 a4k
Nov-97 f; 80 70|  8750% |  9230% 1.60};
Dec-97E 139 118 84.89% 89.58% 1.79}3
Jan-88 166 99 59.64% 79.71% 6.35
Feb-08k: 142 132 92.96% 92.80% oo07f
Mar-g8 F 172 159 92.44% 89.81% 113
Apr-88; 226 218 96.46% 92.26% 235
May-08 | 228 213 93.42% 92.68% -0.43 g
Jun-98 2682 268 95.04% 92.34% -1.69
Jul-98 312 296 94.87% 93.55% 0.94
12 Mo. Total 1,927 1,724 89.47% 91,05%
Maintenance - POTS Percent R R
{ T
3% SRR esidence 2
'{ Measurement | All CLECs SWBT :
: No. 32 #Trouble | #Repeat | % Repeat | % Repeat | Z Value E
Reports Reports Reports Reports E
Aug-97 654 43 6.57% 8.60% 191§
sep-07f: 731 33 4.51% 7.89% 337
Oct97 1,212 71 5.86% 8.54% 3.32f
Nov-g7E 1,046 68 6.50% 891% 272
Dec-97E: 1577 107 6.79% 5.03% -3.07
Jan-g8f; 1,728 125 7.23% B.69% 213
Feb-98E: 1,415 73 5.16% 7.66% -350
Mar-98 1,648 78 473% 8.08% 493
Apr-98 1449 79 5.45% 8.10% 365
May-98 1,279 77 6.02% 772% 2,25
Jun-88; 1,432 84 5.87% 8.79%
Jul-s8f 1,382 97 7.02% 8.09%
12 Mo. Totalf 15,554 935 6.01% 8.29% 3
Business e
All CLECs SWEBT
# Trouble # Repeat % Repeat % Repeat
Reports Reports Reports Reports
56 6 10.71% 7.22%
39 1 2.56% 7.15%
72 13 18.06% 7.31%
85 7 8.24% 8.07%
130 23 17.69% 757%
165 17 10.30% 7.49%
149 3 201% 6.66%
181 11 6.08% 6.88%
208 17 8.17% 7.30%
11.33%

100.0%

90.0%

70.0% 4
60.0%

50.0%
40.0%
30.0% |
20.0%
10.0% -

80.0% +.

+

+

0.0%

e .- -SWET
—@— Al CLECs

Aug-97

100.0%

Sep-97 1
Oct-97 +
Nov-97 4
Dec-97 +
Jan-98 1
Feb-98 |

Mar-98 4
Apr-98 1
May-98 +
Jun-98
Jui-98

90.0% +
80.0% b

70.0%

60.0% 1
50.0% 1
40.0% +
30.0% 1
20.0% 1
100% 1

0.0%

M a0
<-----swetT | f
—@— All CLECs|

Aug-97

Sep-97 +
Oct-97 4
Nov-97 4
Dec-97 +
Jan-98 +
Feb-98 1

Mar-98 1+
Apr-98 1
May-98 1
Jun-98
Jul-98

<e--.-SWBT

——@— All CLECs| |

Oct-87 +
Nov-97 1
Dec-97
Jan-98 +
Feb-98 {

Mar-98
Apr-98 +
May-98
Jun-98 4
Jul-98

~e----3WBT
—— All CLECs

271 - No. 31-32




PERFORMANCE MEASUREMENT TRACKING July 1998
Dallas / Ft. Worth
Provisioning - Specials (Resale) Average installation Interval (Days) e
: . VGPL .
Measurement All CLECs SWBT |y 7.0
No. 33 No. of Mean No. Mean No. % b
SR Orders of Days of Days [y 807
:
3 5.0 4
3
; = N S s SWBT
: q 30t ——e— All CLECs
: Jan-98 63 4.00 o
: Feb-98]: 95 568 i 20 4
Mar-88}; 110 5.45 H
Apr-98}: 94 511 2 104
: May-98 148 434 :
3 g 0.0 ) + - " '
2 Jun-98}: 885 493
Jul-88 690 6.44 5 § § i g % § §,
o 0 o & (] = =
12 Mo, Total 2,085 543 > w = = N
—__ISDN
All CLECs SWBT k| 120
No. of Meen No. Mean No. 2
Siaaanmd  Orders of Days of Days | 100 4 4
:  s0 4
g 1 o NN /S SWBT
"4 -—@&— All CLECs
Jan-98{: 16 5.56 a0
Feb-98k 26 9.27 H o
Mar-98 : 29 548
Apr-g8f 20 7.20 4 207
! May-98f: 30 503
: Jun-98 243 527 5| 00 * ; ; - -
Jul-98f: 161 10.19 8 3 g 8 8 3 3
: :Sovererernes 20 sy 3 s 8 : 5 £y S 3
12 Mo, Total 525 7.06 H o w 2 2 K
DOS §
All CLECs SWBT
No. of Mean No. Mean No.
Orders of Days of Days
p
------ SWBT
—&—All CLECs
0 n/a
0 n/a
3 533
0 n/a
4 550
0 nla g r g -
1 400 g g 3 g ] 3
rrerehe o 5 3 5 S 3
8 525 . = < = K N
e
All CLECs SWBT
No. of Mean No. Mean No.
Orders of Days of Days
------ SWET
——e— All CLECs
Jan-98}; 6 14.50
Feb-98}: 1 5.00
Mar-98/ 7 6.14
Apr-98 4 6.50 204
May-98 6 633
Jun-98}; 55 456 00
Jul-98
12 Mo. Total:

271-No. 33
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PERFORMANCE MEASUREMENT TRACKING July 1998

Dallas / Ft. Worth

Mean No.
of Days

. ee - -SWBT
——@— Al CLECs

Al CLECs

# install % Install % Install
in 20 Days { in 20 Days | in 20 Days

- eeo--SWET
—&— All CLECs

Feb-98 ¢

All CLECs

#install % Install % Install
in 20 Days | in 20 Days | in 20 Days

-—@— All CLECs

271 - No. 33-34



PERFORMANCE MEASUREMENT TRACKING

July 1998
Dallas / Ft. Worth

Ptrcnn( Insullltlons COm

DDS

Al CLECS

# Install % Install
in 20 Days | in 20 Days

nfa
nfa
100.0%
nfa

All CLECs

# Install
in 20 Days

% Install % Install
in 20 Days | in 20 Days

All CLECs

# install
in 20 Days

% Instail % Install
in 20 Days | in 20 Days

et!d Wlthln 20 Da i3

oo

@ All CLECs

Mar-98 {

A RO SRR

DRADCIANCRLR Wmf&mnof«m&mﬂcﬂvxmm

e« -SWBT
~—o—All CLECs

271-No. 34




PERFORMANCE MEASUREMENT TRACKING July 1998

Dalilas / Ft. Worth
Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates
i 5 :r A0 IR NI SRR NI ORI

ms'.-:-:m':<>cMmcmmmmmmo‘m«»:m@m@oﬁ-moqu@xﬂxmmmmmmw«smowq

All CLECs SwBT
No. of # Missed % Missed | % Missed Z Value
Due Dates Due Dates

—@— Al CLECs

All CLECs
No. of # Missed % Missed | % Missed Z Value
Dus Dates | Due Dates | Due Dates

L Cswet
-——&— Al CLECs

et O O R O RN O O BN R DO DO OV

e
g XQ ‘mxmmmmmmmmm S e e

All CLECs
# Missed % Mi % Missed Z Value
Due Dates | Due Dates | Due Dates

Jan-98§

o] nfa 0.0%( Base <30

Feb-os 0 0 n/a 0.0%| Base <30k

Mar-98f 2 0 0.0% 0.0%| Base <30k *:
Apr-98 | 29 0 0.0% 0.0%| Base <30
May-98 f; 29 o 0.0% 1.5%| Base <30
Jun-98E 0 0 n/a 0.0%{ Base <30
Jul-98 E: 0 0 n/a 0.0%| Base < 30

0 N0 RO IB B B SIS AR ONID
TR B Y M
‘ -WW

B O DT D PO

AL AR AR A
»oooobmwwowa

m&mwmmmmm@mmmmm@w:&w
DSt 5
All CLECs SWBT il 3.5%
No. of # Missed % Mi 1 % Missed Z Value -
Qrders Due Dates | Due Dates | Due Dates S5
. ~
S N \ - eee--SWBT
Y N ' ~—@— All CLECs L
\ . .
L] * . " o
\ v. \ "'
1e L
- + - - .
& 8 8 8 g &
2 b1 a > € =1
& 2 2 g 3 3

271 - No. 35



B

PERFORMANCE MEASUREMENT TRACKING

July 1998
Dallas / Ft. Worth

g - Sp

Percent SWBY Caused Missed Due Dates

All CLECs
No. of # Missed % Missed
Due Dates | Due Dates

SwWBT
% Missed
Due Dates

\.’\:(mw&tt«ocwoocm-mﬁ:ﬂ«wmm&mw«tWMMWAO«M?.Ymmﬂmwmﬁmmmw('MQ:QﬁCQC'Q'm\'-'Q\'V.\('\‘.?D\KQN&\W}N’N@:WM‘?HQG%WW{‘:NNM‘Q&

Z Value

<o - -SWBT
-—e— All CLECs

All CLECs

No. of
Orders

# Trouble
Reports

% Trouble
Reports

Measurement 3
B
g No.36 B

% Trouble
Reports

Mar-98 @

e s VR L AR S SV e 1L SV DN

Percent Trouble F

ports on N,T,C Order:

X0KORLAIX DRI OO N IR HNI IO O

within 30 days

a% |

ORI IR AR HRKISHOOHRK

et AR PN S BP0 R AN AN P KIS I FI FAISIIRISI IS

. _.+o| |—e—anciLECS

AR R F AR AR F SR PR PR E I 730 2R AN I

Feb-98 1

3.3%
0.0%
21%
3.1%
0.0%

158

All CLECS swat | 10%
No. of #Trouble | % Trouble | % Trouble | Z Value 9% {
Orders Reports Reports Reports %
8% +

-0.78
29
-1.42
-1.23
Base < 30

- S e oesweT
—@— All CLECs

271 - No. 35-36



